AK cTBOPUTM HegUCKpUMIHaALIMHE cepenoBULLe
Y LLUKOMI: MOKPOKOBA IHCTPYKLUIA ANg AUpeKTopa

3abeaneyveHHs piBHOro 4OCTYNY 4O OCBITY | HEyNnepeaXXeHoro CTaBfeHHs 40 BCiX AiTen — TaKi
X BaXXNMBi 3aBOaHHS AMPEKTOpAa LLKOMW, SIK i 3abe3nedeHHsl AKOCTi OCBITHLOI AiANbHOCTI
LLUKOSIN.

MprHUMN iIHKNIO3MBHOCTI Ta CNpaBeasIMBOCTI B OCBITI Nnepeabavae, Lo BCi A4iTM NOBUHHI MaTn
JO0CTYN [0 OCBITHIX MOXITMBOCTEN, WO CPUSATUME OOCATHEHHIO HUMM Kpallmx pesynbTaTiB y

OaTbKiB.

LLlo Take anckpumiHauia ta 9K i BUSBUTU?

OuckpuMmiHauia — ue cuTyauis, Konu AuTMHaA 4M rpyna giTen 3a NeBHUMU O3HaKaMu
(iHBanigHicTb, Micue NPoOXMBaHHSA, 4OOPOOYT poAuHKM, CcTaTb, Bipa TOWO) OOMEXYETbCSA Yy
KOpPMCTYBaHHi NpaBamu, nocnyramu, ceobogamm 6e3 obrpyHTOBaHMX NPaBOMIPHUX NPUYMH.
Mprknagom nNpsMOi AUCKpUMIHAUIT Moxe OyTu pi3HUUSA Y CTaBfEHHI OO Pi3HMX rpyn 4iTen
NPOTArOM HaBYaHHSA: Big KOro OYiKylOTb i CTUMYNIOTb A0 Ginblmx ycnixiB, CKaximo, B
MaTemMaTuui, KOro BBaXalwTb MeHLW 34i6HMMK, KOro roToBi Oinble 3a0xo4yBaTw,
niaTpUMyBaTKn TOLLO.

AKLWOo NpsAMa AnCKpMMiHaUifa BinbLOCTI Ntoaen 3a3Bmyan o4eBnaHa, OCKINTbKM NOMArae y MeHLU
NPUXUIIbHOMY CTaBflEHHI, TO 3 HenpsaMOoK AUCKpUMIHAUielo cknagHiwe. Henpama
OVCKpUMIHaLiS NPosBNAETbLCA Yepe3 bopmanbHO HeUTpanbHi Npaesuna, HOPMU, KpUTepil um
NPakTUKy, KONn neBHa nioguvHa abo rpyna nogen OnNUHAETLCS Y HEBUMOHOMY CTaHOBULLI
MOPIBHAHO 3 iHWKMK, abo OoTpuMye ripLwi ymoBu. [puknagom HenpsiMoi AUCKpUMIHaUii Moxe
OyTn cuTyauis, Konm Ao LWKOnu NoTpibHO NpUATU y NEBHOMY OAA3i, @ Y OKPEMOI rpynu giten
Yyepe3s (hiHaHCOBUIN CTaH POANHN HEMAE TaKOl MOXISTMBOCTI.

Mopyu i3 guckpumiHauieto 3aBxam “XoaaTb” ynepemkeHHa — XMbHi abo HeraTuBHI 4yMKM Npo
NOOMHY, WO CKNnagatTbCa Hanepea, a BACHOBKM NPO i 30i6HOCTI Yn Haxmnu pobnateca nuwe
3a NEeBHOK O3Hakokw. Hanpuknag, konn npo nogen poMCbKOl HauioHanbHOCTI Hanepea
OyMatoTb 9K MPO HeyeCHMX abo Npo AiTen NeBHOI CTaTi — sK NPO CXUIbHUX 40 NEBHUX HaYK,
ryMaHiTapHUX Yy NPUPOSHNYUX.


https://zakon.rada.gov.ua/laws/show/5207-17#Text
https://zakon.rada.gov.ua/laws/show/5207-17#Text
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Mpy BU3HAYEHHI, YN HaNEXHUM YMHOM 3abe3nedvyrTbCs B LWIKOMi MpaBa AiTer, NnoTpibHO
nepeKkoHaTUCb, LLO BCi rpynu iTen — pi3HoI cTaTi, HauioHanbHOCTI, CTaHy 300pOB’'s TOLLO,
MatoTb PiBHI NpaBa i MOXSIMBOCTI. He MeHLI BaXXnMBO NepesipuTK, Yn BiACYTHE ynepemxkeHe
abo anckpuMiHaLiiHe CTaBnEHHS SIK O OKPEMUX AiTen, Tak i rpyn giten, 06’egHaHUX NEBHOIO
o3Hakot. Ocobnuey yBary y BUSIBIEHHI 03HaK AMCKPUMIHALIT UM ynepempkeHb BapTo 3BEPHYTH,
AKLIO Y LWKOSi € AiTW Ta CiM'i-npeaCcTaBHMKN HaLiOHANbHUX YX PEniriMHUX MEHLUWH, 4iTn 3
ocobnmMBUMM OCBITHIMK NoTpebamu, NpeaCTaBHUKN Pi3HMX €THIYHOCTEN Ta KyNbTyp.

[Mepewkoan y 3abesneyvyeHHi HegMCKpUMiHaLiIMHOIro cepeaoBuLLa
Yy LUKONi:

e CouianbHi — cTepeoTMnM i ynepemKeHHs, BIOCYTHICTb AaHuMx abo HemocTaTHA
KiNbKiCTb AaHUX NPO peanbHi NOTpebu pisHUX rpyn Ntoaen 3a cTaTTio, BikOM, MalHOBUM
CTaHOBMLLEM TOLLIO.

Hanpuknad, meHwe 3aoxodyeHHsi diesyam 0o IT cghepu yepe3 cmepeomuri, WO ue

yonoeiya npoghecia, abo xnonuie — 00 ayMaHimapHUX HayK, OCKIflbKU 6OHU
g8sa)xarombCs “XKiHoyumu”.
e OpraHizauinHi — posTawyBaHHs, pPO3KMaL 3aHATb, JOriCTUKa/TpaHCNopT,

GropoKpaTnYHi Npoueaypw.

Hanpuknad, sidcymHicmb naHOyca moxe 6ymu HeromimHa ¢hizu4Ho 300posili 11t00UHI,

arne 6yde nepewkodoro dns nodel Ha gizkax abo bambkig 3 duMSAYUMU KOsiiCKamu.
e Ocobucti — €eKOHOMIYHI | (piHAHCOBI MOXMMBOCTI, CTaH 300pPOB’S, pPenirivHi

nepeKkoHaHHs, HauioHanbHi Tpaguuii, Benuka KifnbKiCTb LiTEA Y POOMHI, KiNbKiCTb

BilTbHOIO Yacy nosa LUKOMO TOLLO.

Hanpuknad, HespaxysaHHsi penizii Oimel npu euknadaHHi rneeHUx rnpedmemis,

30KpemMa XpucmusiHCbKOI emuku, abo HespaxysaHHSs Pi3HUUi 8 pesigitiHux cesmax.

Ak nepeBipuTK CBOI abo YyXi ynepeoKeHHS?

Mu BCi Maemo npunylweHHs | neBHi ynepemKeHHs, SKi (POPMYHTbLCSA KYNbTYPHUM
cepenoBuLLEM, NMOBeAiHKO, cEepPOoto AisiNbHOCTI, pobo4oto aTMocdepoto ToLLo. HaBiTb SKLLO
3a€eTbCH, WO CTaBfieHHsS 40 BCiX OQHAKOBe, a NpunyLeHHs BignoBigatTb AiMCHOCTI, 3aBXau
BapTO Lie NepeBipnTnN, NOCTaBMUBLLM MPUMNYLLEHHS Mig CYMHIB.



[opaTtkoBo 00 iHAMBIAYaNbHUX yNepemXeHb LKoa Moxe MaTu doopmarnbHy i HedoopmarnbHy
noniTUKy, Tpaguuii, HOPMU, AKi MOXYTb BMNIIMHYTU Ha (DOPMYBAHHS ynepeaXeHb yYacHUKIB
OCBITHBOro npouecy. 3aBxauM [OOUINbHO MepesipaTW, 4YM  BIiAMOBIAATb  NPUNYLLEHHS
peanbHOMY CTaHy peyeun Ta siKk caMme Ha OCBITHIN npouec MOXYTb BAnnBaTu HedpopMarsibHi
Tpaaumuii LWKonu.

[donomortn B ubOMYy MOXYyTb 306ip iHdOpMmaLuii, KOHCyNnbTauii, ONWTYBaHHA Ta HACTYMHI
nepesipoYHi 3anuTaHHS.

MNepeBipoYHi 3anUTaHHA ONS BUABMNEHHS 2 Qég ’ O =,
ynepemXeHb y WKOoni . —
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Lli sanuTtaHHsa BapTO BKNIOYUTU [0 aHKET Y4YHIB Ta BYMTENiB nig 4Yac NpoBeAEHHS
CaMOOUIHIOBAHHA LWKOMNW. TakoX BOHU MOXYTb OyTWM KOpUCHUMW AOns camopednekcii
OVpeKTopa Npu camMoOLiHKOBaHHI LUKOSIN.

5 KpokiB, W06 3anobirtn guckpumiHauil y Wkoni

Akwio Bignosigi Ha nepesipoYHi NMTaHHA NpocurHanidyBanu npo npobnemy, abo x BoHa byna
BUSIBNEHa Yy XOAi crnocTepexeHb, abo cninkyBaHb i3 y4aCcHUMKaMu OCBITHbOrO Mpouecy,
HaCTYMNHi 5 KPOKIB AOMNOMOXYTb CTPYKTYpYyBaTH Ail Ta YHUKHYTN NOBTOPIOBAHOCTI Npobrnemu y
ManbyTHLOMY.

Kpok 1. AHani3 cutyauii

Ha uboMy eTani BapTo AeTanbHO MpoaHanidyBaTu BCHO HasBHY iH(opmauito: 3ibpatu
BiZJOMOCTI Bifl CTOpiH, Ha SKNX BNNMBaE CUTyalid, AaHi Npo peneBaHTHI 3aKoHOAaBYi HOPMMU,
npasuna, MiXXHapOgHi cTaHAapTW, KpaLli NPakTUKM — NO3UTUBHUIA AOCBIL B aHANOMYHUX Yin
CXOXMX CUTyaUisiX, a TaKoX BpaxyBaTW HasABHi coLiarnbHi, KynbTypHi Ta €KOHOMi4Hi YMOBMW.
BapTo BUKOpUCTOBYBaTW NULLE JOCTOBIPHI Jkepena.

Hanpuknag, gupekTtopa LKOMM MOBiAOMUAN NP0 BUNALOK OYNiHry WOA0 YYHS UM yYeHuULi y
WwKoni. Y Takomy BMNagKy HeobxigHO npoaHanidyBaTy 3akOHOA4ABCTBO, LU0 BU3HAYa€E OyniHr i
anropuTM Ain LWKOMNW Yy Takii cuTyauii (3oxpema Hakas MOH 28.12.2019 Nel646), iHWI gxepena
iHdopMmaLii i3 nopagamu daxisuis (HactaHoBM OCBITHLOrO oMOyACMEHa TOLLO).



https://zakon.rada.gov.ua/laws/show/z0111-20#Text
https://zakon.rada.gov.ua/laws/show/z0111-20#Text
https://eo.gov.ua/yak-diiaty-bat-kam-u-vypadku-bulinhu-porady-psykholohiv/

Kpok 2. BusHaveHHsa cTopiH npobnemu

o6 supiwmntn npobnemy, 0cobnmMBO BaXXITMBO PO3YMITU, XTO € ii CTOPOHAMM i YK € WoJo LmX
ocib abo rpyn ocib ynepegkeHHs (BKIo4aro4um BaLli BNacHi).

Hanpuknag, 6aTbkn noBigoMnsaloTe Npo obpas3nuBy MOBEAIHKY rpynu y4dHiB abo y4veHuub.
OnpekTopoBi cnig 3’acyBaTh, XTO Ti YYHI, HA AKUX cKapXXaTbCa BaTbKK, Y HanexaTb BOHM 40
kaTeropii ManosabesnedeHnx cimen abo X A0 HaLiOHaNbHOCTI, WOAO AKOI PO3MOBCHIKEHI
neBHi ynepemxeHHs. Lo iHpopmauito BapTo BpaxoByBaTu Yy pobOTi wogo 3anobiraHHs
MOXIMBIN ANCKPUMIHAUIT 3@ UMMM O3HaKaMMW.

Baxnueo nam’ataTtu, WO NOTPiGHO BpaxoByBaTU nuwe pakTn, a He NPUNYLLEeHHSA LWoao
CXUITbHOCTI Ti€l YmM iHWOI rpynu giten 4o neBHoi noeediHkK. Lle noTpibHO BpaxoByBaTh TakoX
i y BMNagkax, KONMu noctpaxgasnol CTOPOHOK € AUTMHA 3 NEeBHOI KaTeropii (BHYTPIWHbLO
nepemillieHi ocobn, guTuHa 3 iHBanigHicTio Towo). pu BU3HA4YeHHi CcTopiH Npobnemun He
BapTO TaKoX CrigyBaTy MPUNYLLEHHSM LLOAO MOXIMBMX MPOBOKAaLUin 3 BOKy nocTpaxaganoi
CTOPOHW: 3BUHYBAYEHHS NOCTpaXganux € HegonyCTMMmM.

Kpok 3. BusiBneHHs notpeb cTopiH

36upatoun iHhopmalito Npo NoTpedu CTopiH, BaXXNMBO NaM’aTaTu, O BOHN HE MOXYTb ByTK
OAHAKOBUMM Y BCiX, Hanpuknag, BCbOro YYHIBCTBA i BuUMTenbcTBa. BTim, 3ibpaBwn ix, ui
notpebu cnig 3rpynyeBat Ta He BAaBaTMCb A0 3aKMBoOi iHAMBIAyani3auii. Cnocobamn 36opy
iHdbopMaUii MoXyTb OyT 0GroBOpeHHs, ONUTYBaHHSA, OOCNIMAXKEHHS, KOHCYNbTauii, cnisdbecian,
Kpyrni ctonu Towo. lMNMpoTe y 6yab-akoMy BUNagky AOLUINbHO BUSIBUTM Ta BpaxyBaTu No3uuil
pi3HMX rpyn nogen: pisHoro BiKy, CTaTi, CTaHy 340pOB’d, HauioHanbHoCTi Towo. Lli gaHi
NOTPIOHI, Wo6 ouUiHMTK BNNUB cUTyauii/npobnemmn Ha pisHi rpynn ocib.

BapTo nepecsigunTUCh, LLO BCi 3aiHTepecoBaHi CTOPOHWN 3MOIMN BUCNOBUTM CBOKO MO3ULLILO i
Oynu nodyTi. [lns ubOro BapTo 3'ACyBaTW, YN HasIBHI NepeLwukoan B JOCTyni A0 06roBopeHb
ANa neBHMX rpyn ocib: 4n BCi 3auikaBneHi CTOPOHW MOXYTb OTpuMMaTun iHcpopmadio npo
00roBopeHHsA, gictatucsa Micus obroBopeHb y BU3HAYEHU Yac, 3pO3yMITU i NOYYTU iHLLKX,
BMCNOBUTUCb. Ha LibOMy Kpoui Moxe ByTu BUSBNEHO, LLO BiACYTHA NeBHa iHbopMaLis, € NeBHi
nporasnivHn B faHux, siki NoTpibHO 3anoBHUTK. Hanpuknag, 6atbku y4HiB diniit ONOpHOI LWKOMN
MOXYTb MaTV TPYAHOLLi 3 40i300M Ha 3aranbHi 6aTbKiBCbKi 360pw.

Kpok 4. Po3pobreHHs BapiaHTiB pilleHb

BukopucTtoBytoum 3ibpaHi Ha nonepegHix Kpokax gaHi, opMyeMO AeKinbka anbTepHaTUBHUX
BapiaHTIiB BMpiLLEeHHSA cuTyauii/npobnemn. Ha gaHomy Kpoui Takox NOTPidHO nepecsigunTucs,
4y Bynu BpaxoBaHi NoTpebu Ta iHTepecu BCiX CTOPIH Ta OLIHEHO Pi3HMLIO BNAMBY i Hacnigkis
pilleHHA Ha pi3HUX rpyn AiTen, iHWKX YyYaCHUKIB OCBITHbOro npouecy. NpoaHanisyBasLuu
BMMAVBU | PU3NKKM, OBMPaEMO oNnTUMarbHe pilEeHHSA. AKWO BU BUSABUTE, LLO PILLEHHS MOXe
MaTu HeraTuBHi Hacnigkn abo HeCTU pU3MKN ANga Oeskux rpyn gitern abo gopocnux, BapTo
ONTUMI3yBaTW TaKi PiLUEHHS.

Hanpuknag, npu BU3HaYeHHi 3axoaiB, aki 0yayTb Hanbinbw edpekTMBHMMN 4151 NOKpaLLEHHS
ANCUMNAIHK Nig Yac ypokiB, BapTo 3ibpaTtu iHhopmaLito Npo BNAMB TUX UM iHLLIMX aKTUBHOCTEWN
(BopaTKoBI 3aHATTA Ta 3aBAaHHS, iHLWA nogada maTtepiany TOLO), @ TAaKOX BUBYMTU, SK BOHM
MOXYTb BMAIMHYTU HA CUTYaL,it0 KOHKPETHOT AUTUHM (YY1 MOXKIMBI NOTIPLUEHHSI B3aEMMH 3 6aTbKamu,
BiACYTHICTb MOXINMBOCTI BiABiAYBaTU NO3aLUKiNbHI 3aHATTA Towo). BapTo Takox BpaxyBatu
HaBaHTaXXEHHs1 HA BYUMTEMbCTBO Y BUMAAKY YXBANEHHS PilLUEHHs NPO 3MiHY nogadi HaB4arbHOro
MaTepiany, peakuito Ha 3MiHK 6aTbKiB TOLLO.



Kpok 5. MOHITOPWHT Ta OLUiHKa pe3ynbTaTiB

MOHITOPUWHT | ouiHKa pesynbTaTiB OONOMOXYTb BUMIPSATM €dEKTUBHICTb OOpaHOro Lnsxy
BUpiLLEHHA NpobnemMu, a TakoX KopuryBaTu CBOI Ail y ManbyTHboMy. Pa3om i3 TUM NoCTiiHui
MOHITOPUHI CUTyaUil JonoMoXe Hagani 3anobirty nposisBaM AUCKPUMIHALIT UM ynepeaXeHb,
nepeabauntn y pivyHOMy nnaHyBaHHi poboTM 3aknagy 3axoou LWoA4O BUSIBNEHHA Ta
NPoMinakTuKn UCKpUMIHaLIT TOLLO.

CnocTtepexeHHsi, MOHITOPMHIM Ta OMUTYBaHHSA Y4YaCHUKIB OCBITHbOrO Mpouecy, LWo
NPOBOAATLCA Y XOAi CaMOOLIHIOBAHHS LLKOMW, MOXYTb CTaTW Oi€EBUMM IHCTPYMEHTamMu Ha
uboMy wWnaxy. BapTto nam’atatm 0O3HakM, 3a sSkMMM MOXe BigOyBaTMCb OMCKpUMIHALig,
MOHITOPUTWN HAasIBHICTb YYHIBCTBA Ta iXHiX CiMen 3 OyOb-KOK i3 TakMx O3HaK Ta 3BepTaTu
ocobnumBy yBary Ha HUX NMpu NpoBeAEeHHi CaMOooLiHIOBaHHSA. [JogaBaHHA OO aHKET 3anuTaHb
OO0 NPOsiBiB AUCKPUMIHALLT Y LLKOSI TAKOX JONOMOXE 34iNCHIOBATM MOHITOPUHT Ta 36upaTtin
iHdopmauito.

BapTo TakoX BigcTexyBaTu HesannaHoBaHi pe3ynbTaTh AN pisHMX rpyn i npoaymysaTu
NO3UTUBHI Ail — cneujianbHi 3axogu, Wo MatTb NPaBoMipHYy, 00’€KTUBHO OBI'pyHTOBaHy METy
i CNpsAMOBaHi Ha YCYHEHHSI BUSIBIIEHUX HEPIBHOCTEN Y MOXIUBOCTAX UM OUCKPUMIHALT.
Mprknagom TakuMx NO3NTUBHMX i MOXe ByTM NpoBedeHHs 40OAaTKOBMX HaBYaHb/TPEHIHTIB
OnNs BUMTENIB LWOAO BUSABMEHHS Ta NPOTUAI LbKyBaHHIO | AUCKPUMIHALIT 3@ 03Hakamu cTari,
€KOHOMIYHOro cTaTycy, HauioHarnbHOCTI, penirii TOLLO.

Hanpuknag, y wkoni 4Yacto TpannswTbesa GiikM i BM XO4YeTe 3MEHLUMTU KiNbKIiCTb TakKux
iHUMAEHTIB. Y Takomy BMNaaKy NOTPiGHO BU3HAYNTK, AKa KiNbKiCTb KOH(MIKTIB TpannseTbca 3a
NEBHUA NPOMIKOK 4Yacy (Micsiub, TpU MicCsLi TOWO) CTaHOM Ha MoYaToOK MOHITOpuHry. Lle
OyayTb Bawi BUXigHi aadi. ani signosiganoHa ocoba mae gikcyBaT KOXEH iHUMAEHT Giniku
Ta 36upaTu iHbopmaLilo Npo Te, WO cTanock, XT0 OyB y4aCcHMKOM, BiK, CTaTb AiTel TOLO.
MopiBHAHHSA cuTyauil i3 BUXIAHUMWN JAaHUMKU MOXHA NPOBOAUTU pa3 Ha NIBPOKY W Ha OCHOBI
OTPUMAHNX AaHUX POBUTM BUCHOBKM MPO YCMiWHICTL abo HeycnilHICTb 3axodiB 3 npoTuail
KOHpnikTam, KopuryaTi ix.

Xig Ta pe3ynbTaTn YCixX KpokKiB BapTo dhikcyBaTu, a cnocib Takoro (hikcyBaHHS MOXXHa obupaTu
camocTinHO. PekomeHayeTbCs iHbOpMyBaTU y4acHMKIB OCBITHBOrO npolecy npo 3ibpaHi gaHi
(nam’aTaroum Npo 3axmMcT NepCoHanbHUX AAaHWX) Ta NPO yXBareHi Ha iX OCHOBI PiLLEHHS.

Mamepian nidezomosrneHo 8 mexax iHiyiamuesu «Cucmema 3abe3rneqyeHHss SKocmi ocgimuy,
wo 8rnposadxyemscsi 8 Mexax rnpoekmy « Cynposid ypssidosux pegopm 8 YkpaiHi» (SURGe).
«Cynpoesid ypsidosux pechopm 8 YkpaiHiy (SURGe) € npoekmom MiKHapOOHOI MeXHIYHOI
doriomoau, wo peanidyemscs Komrnaxieto Alinea International ma ¢biHaHcyembcs Ypsioom
KaHadu.



